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e — et Telecommunication Engineering Centre

K.L. Bhawan, Janpath, New Delhi- 110001
File no.: 9-2/2023-C&B/TEC Date: 09.01.2025

OFFICE MEMORANDUM

Subject: - Certification procedure for certification of Conditional Access System (CAS)
and Subscriber Management System (SMS) - reg.

In continuation of TEC Office Memorandum no. 9-2/2023-C&B/TEC issued on
13.09.2024, following instructions are hereby issued as “Certification procedure for certification
of Conditional Access System (CAS) and Subscriber Management System (SMS)”;

(i) Name of Certificate shall be known as “Approval Certificate for CAS/SMS”.

(i) The validity of this TEC certificate shall be valid for 3 years from the date of issue,

(iii) The certificate will be issued by Director (RC), TEC-HQ or any other officer designated for
the purpose. The RC unit may seek any clarifications/corrections in the Draft certificate
from the concerned core division or RTEC NR, if required.

(iv) The information regarding the certificate so issued shall be put on the TEC website.

2. The updated CAS/SMS flow-chart for new applications and the template for the
“Approval Certificate for CAS/SMS” are available on the website and enclosed with this OM.

3. If, any situation arises for clarification or any point not covered above, the TEC
“CERTIFICATION PROCEDURE No. TEC 05019:2021” shall be referred.

4. This is issued with the approval of the competent authority.
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(Laxmi)
Director(C&B), TEC New Delhi
Email: dircb2.tec-dot@gov.in

To,
All Stakeholders

Copy for kind information to:
1. PPS to Sr. DDG TEC, New Delhi
2. All DDGs of TEC/ RTECs
3. Office copy-
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Government of India
Department of Telecommunications

Telecommunication Engineering Centre ITYWISA
K.L. Bhawan, Janpath, New Delhi- 110001

No. File no.: 9-2/2023-C&B/TEC Date: 13.09.2024

OFFICE MEMORANDUM

Subject: - Certification procedure for certification of Conditional Access System (CAS)
and Subscriber Management System (SMS) - reg.

In accordance with para. 4 of TEC Letter No. 4-6 /2021-IT/TEC/CAS-SMS-TSTP dated:
07.06.2023 (Copy enclosed), the provision of online process for issuing CAS and SMS

certification has been made online through MTCTE portal (https:/ /www.mtcte.tec.gov.in) of
TEC.

2 In view of the above, TEC Letter No. 4-6/2021-IT/TEC/CAS-SMS-TSTP dated:
07.06.2023 has been withdrawn with immediate effect. Henceforth, the applicants of CAS and
SMS are required to submit their applications via the online MTCTE portal.

3. This is issued with the approval of the competent authority.

a®) el
S
(Ajay Kumar Singh)
Director(C&B), TEC New Delhi

Email: dircb2.tec-dot@gov.in
To,

All Stakeholders

Copy for kind information to:

1. PPS to Sr. DDG TEC, New Delhi
2. All DDGs of TEC/ RTECs
3. Office copy.




New User Registration

Stage I:

Stage I1: Applicant/OEM Profile Registration

CAS/SMS Flowchart for Fresh Application

Visit www.mtcte.tec.gov.in

!

Click Login

l

Click on Register an Account

l

OEM: Original Equipment Manufacturer
AIR: Authorized Indian Representative
ER: Essential Requirement

FOEM: Foreign OEM

TC: Telecom Certification (MTCTE),
TEC

NR: Northern Region, TEC

RC: Regional Coordination, TEC
NTRP: Non-Tax Receipt Portal

Enter details like Username, Name, Password, Email etc.

to register on MTCTE portal. (Please keep a note of

Username and Password)

l

User has now been registered on
MTCTE Portal

|

Login with Registered Username &
Password

l

Go to Profile Details, enter company details, select Indian
OEM or AIR and upload documents namely Authorization

letter, AOA, MOA, Registration Letter & Proof of
Reaqistration | etter or eauivalent dociiments.

Whether NO
Indian OEM?

Submit for Profile
Acceptance

Profile
Accented’)

Appllcant/OEM profile created on
MTCTE Portal

Enter Foreign
OEM details and
upload MOU
between AIR

&FOEM, and AIR
Authorization
letter.

Email notification sent
for Reiection of Profile


http://www.mtcte.tec.gov.in/

Stage I11: Product Details for Pre-Check

Stage IV: Application Submission

Stage V: Certification

Login with Registered Username and
Password

l

Click on Fresh Application & select CAS/SMS certification

|

Enter Product, Variant, Model, S/W version, etc., Manufacturing
location and click Proceed

l

Verify product details, download Test Guide and
click Submit to Pre-check Evaluator (TC)

Product details
Accepted by
' Pre-check
Nuato r?

1 YES

Application ready for online fee payment

1

Submit Applicable fees through
online NTRP Portal

|

After payment, click on Resume Application and
upload test reports from TEC designated lab and
submit the application

|

[ Application submitted to TEC for ]

test report validation (NR)

l

Queriesduring
validation

lNO

Preparation and Approval of draft certificate by
NR TEC

|

Cert Manager (Director RC)

1

CAS/SMS Certificate issued & certification details displayed on Certified
Equipment tab on Portal (Certificate also sent to Applicant’s Dashboard)

Query sent by validator

through portal’s

Correction (Max 3

Dialog box

times permitted)
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APPROVAL CERTIFICATE FOR CAS/SMS

This is to certify that the product described below conforms to the TEC Standard/
TEC Test Guide indicated below. This certificate is issued subject to the terms and

conditions given overleaf.

i) CERTIFICATE NO.: ii) | DATED:
iii) | APPLICANT: i) | Original Equipment
Manufacturer

(Registered Name and Address)

v) | PRODUCT NAME
(As per TEC Standard/Test Guide)

vi) | MODEL No.

vii) | SOFTWARE VERSION
(If any)

viii) CERTIFICATE TYPE:

ix) | PREVIOUS CERTIFICATE NO.:

x) | PREVIOUS CERTIFICATE DATE:

xi) | yALID FROM:

xil) | yaLID UP TO:

xiil)| rEC Standard/ Test Guide No.

No. and date, if any)

(Standard No. along with Amendment

%i¥)| OR CODE:

xv) | REMARKS:

(As per requirement of the TEC Standard/ Test Guide)

(NAME)
DIRECTOR(RC)
e-mail: dirrc-tec@gov.in
TEC website: www.tec.gov.in

xvi) Note:

OVERLEAF.

The Certificate is not a proof of Manufacturing location/capabilities, ownership details, claim
regarding local content of the product etc. Kindly refer other Terms and Conditions mentioned
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No. : Date: <dd.mm.yyyy>

TERMS & CONDITIONS:

i) This certificate merely indicates conformance to the TEC Standard/ TEC Test
Guide document mentioned herein and the actual use of the product is subject to
the applicable government rules and regulations including security requirements.

ii) This certificate does not cover any functions or features beyond the scope of the
TEC Standard mentioned herein, nor the performance of the equipment in different
environment conditions.

iii) This certificate issued by TEC shall be valid only for this hardware
variant/model of the product. Any hardware variant of the product shall be treated
as a different model for which a fresh certificate shall be required.

iv) The software version mentioned in this certificate was the version declared by the
certificate holder at the time of testing of the product. Any change in the software
version of the product has to be brought to the notice of TEC along with a
declaration as per the prescribed procedure to avoid cancellation of the certificate.
TEC will issue an acknowledgement of receipt of such declaration.

v) During the validity of this certificate, TEC reserves the right to inspect and/or test
the product/equipment at any premises where it is in use or at the place of the
manufacturer. If any adverse effect/deterioration in the performance of the
approved product/equipment or interconnected system is noticed during inspection
and/or testing or its use in Indian telecom network, TEC reserves the right to
cancel/suspend the certificate.

vi) For radio communication equipment, the operating frequencies shall comply with
the approved frequencies by Wireless Planning and Co-ordination (WPC) wing of
Department of Telecommunications. Possession, use, sale and operation of the
wireless product is subject to applicable permissions/licenses.

vii) This certificate should not be construed to be an authorization for trading or
manufacturing activities which may be subject to applicable laws/rules/regulations.
viii) TEC may amend/suspend/cancel this certificate in view of Government orders
and rules or any anomaly noted by TEC/RTEC.

Tested by: CAB<Name & Address>

(NAME)
DIRECTOR (RC)

To

<APPLICANT’s ADDRESS>
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